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[Ipasuna npoocusarus 6 omeie
«Alean Family Doville 5%y

(MOpsiAOK NPOXMBaHUSA, NPedbIBaHMSA U NPEeAOCTaBEHNS YCNYr)

HacToswwe Npaeuna paspaboTtaHbl B cCOOTBETCTBUM C ['paxkgaHcKknm kogekcom PO, 3akoHom PO
ot 07.02.1992 N 2300-1 "O 3zawwute npae notpebutenen”, degepanbHbiM 3akoHom "O
caHuTapHo-anugemuonorndyeckom 6narononyumn Hacenenus" ot 30.03.1999 N 52-03 o3,
MoctaHoBneHune [lpaButenbctBa PP ot 18.11.2020 N 1853 "OO6 yrtBepxaeHun [lpaBun
npegoctaBneHnss TFOCTUHWYHBLIX  ycnyr B Poccuiickon  ®epepauun”, [locTaHoBRNEHMEM
MpasuTtensctea PP o1 15.08.1997 N 1025 "O6 ytBepxaeHum Mpasun 66ITOBOro o6cnyxunBaHns
HaceneHus B Poccurickon ®egepaunn”, NoctaHosneHnem Mpasutensctea PP ot 15.08.1997 N
1036 "O6 yTBepaeHum MNMpaBun okasaHusa ycnyr obLiecTBEHHOro NUTaHns".

1. OCHOBHbIE NOHATUA
«OTenb» - UMyLLECTBEHHbIN KoMmmnnekc otens «Alean Family Doville», pacnonoxeHHbin no
agpecy 353444, KpacHogapckui kpaw r.AHana, lNuoHepckuii npocnekT, 14.

«lFocTtb» (NoTpebutens), «3aka3umk», «lokynaTenb» - rpaxgaHuH, UMEKLWUA HamepeHue
3akasaTb unm npuobpectn nnbo 3akasbiBatoWwMn, npuobpeTalowmin 1 (Mnn) UCNoNb3yLMIA
YCNYrn WUCKMIOYMTENBHO AMS JIMYHBIX WU WHBIX HYXA, He CBA3aHHbIX C OCYLLECTBIIEHUEM
npeanpuHUMaTenbCKOM AEATENbHOCTU, a TakKe puaNYecKoe nuuo, uMmeroliee HamepeHue
3akasaTb unuM npuobpectn nnbo 3akasbiBawollee wunu npuobpeTtatollee ycnyrm B MNOMb3y
notpebutens.

«Mocetutenb», «3aKa3uumk» - [OCTb, MPaBOMEPHO HaXOAOSLIMACA Ha TeppuTopun OTens,
nonb3ylowunnca ycnyramu, 6e3 ycnyrm no npoXuMBaHWIO, HA OCHOBaHMM MpuobpeTaemon B
oba3aTenbHOM Nopsaake ycnyrm «aHeBHoe npebbiBaHne» (aanee no TekcTy HacTosawmx Mpasun
NMeHyeMbIn «[0CTbY).

«MpaBuna otensi» - cBog npaBun MoONb3oBaHMA WHAPPACTPYKTYPOMU W ycryramu oTens,
AencTeyoWmnx Ha TeppuTopun OTens.

«Oka3aHHasa ycnyra» - onpegeneHHoe AencTBue (COBOKYMHOCTb OENCTBUI), NPOU3BEAEHHOE
OTenem noO WCNOMHEHWIO NPUHATBIX Ha cebsi obsA3aTenbCcTB B cdepe npeaocTaBrneHus
FOCTUHUYHBIX W COMYTCTBYHOLWMX MM YCRyr, nepeyeHb KOTOpbIX yTBepxaeH Otenem B
COOTBETCTBMU C HOPMATMBHbBIMU aKkTaMu, pernameHTUpPYLWUMN OCYLLECTBIIEHNE OKa3blBaeMbIX
BMOOB AEeATENbHOCTY.

«HeokazaHHas ycnyra» - HeucrnonHeHne OTenem npuHATBIX Ha cebs obsizaTenbCcTB Mo
NpeaoCTaBeHno NPUOBPETEHHbIX YCNYT.

«MyteBKa» - [OOKyMeHT, noAaTBepxaawwmn npasBo [lokynatens u yka3aHHbIX WM B
noaTBepXXaeHUn 6poHn NnL, Ha NpeaoCTaBeHe eMy KOMMIeKca yYCnyr: MMTaHusi, MPoXMUBaHWUs,
focyra v uHbIx ycnyr. MonHbI nepeyeHb yCnyr, BXOASLWMUX B MYTEBKY, UX CTOMMOCTb, a Takke
TUNbI HOMEPOB Y NEePUO NPOXMBaHWSA ONPEAENSIIOTCA B NOATBEPXKAEHNM BPOHMPOBAHMS.
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«pyboe HapyweHMe npaBun NPOXMBaAHUA B oTene» - CUTyauus, Npu KOTOpPOn noBegeHue
locts otensa npenatcTeyeT OTeNto M ero NnepcoHany BbINOMHATL Hagnexawmum obpa3om cBom
00s13aHHOCTM MO npegocTaBneHnto ycnyr n obecneveHnto otabixa loctam unum ero ([octs)
AENCTBUSA OCKOpPONSAT 4YecTb M LOOCTOMHCTBO oOOCnyXuBaroLwlero nepcoHana unu [ocTen,
npuBogsLLmMe K nopye nnbo yHUUYTOXEHMIO nmyLecTsa oTtens, nnbo octen otens, a Takke OH
(CocTb) HapyLwaeT HopMbl 3akoHodaTenbcTea PP n HacToswero MNonoxeHus.

«KapTa roctsa» - anekTpoHHbIA BpacneT (BblaaeTcs B KOHBEPTE, Ha KOTOpoM ykasaHbl O.U1.0.
[ocTs, HOMEp KOMHaTbI U Nepuog NpoXxmnsaHns), opopmnsemelt FOCTIO oTensa Ans BO3MOXHOCTU
GecnpensiTCTBEHHOro npoxoda Mo TEeppuTopuM OTens U MNOfyYeHUs1 ONflayvyeHHbIX W
npegocrtasnsembix OTenem ycnyr.

«lFocTeBas KapTa» - kapTa, odopMnaemasn noceTUTeNto oTens, ANg BO3MOXHOCTU HaXoXaeHus
Ha TeppuTopumn oTensa ¢ 09:00 go 23:00 u nony4eHnss onnadeHHbIX yCryr no cucreme «Ynetpa
BCe BKNIOYEHO», NpegocTaBnsembix OTenem, 6e3 npaBa NpoXxmBaHus.

Cnyx6a npuema u pasmeweHuss — 23710 cnyxba OTens, 3aHMMalOLWasca nNPUEMOM,
perucTpaumen npuesxawuwmx [octen, pacnpegeneHneMm HOMepoB, MOCENIEHNEM WU BbINUCKOMN
[ocTen, 1 okazaHMEM MM OOMNONHUTENbHbIX YCIyr.

My6nuyHan ocepTa — 370 agpecoBaHHOE HEOTPAHUYEHHOMY KpPYTy UL, 3aMHTEPECOBaHHbIX B
npuoGpeTeHnn NyTeBOK, NpeanoxeHve OTens 3akounTb LOrOBOP KYNN-NPOaaxKn NyTEBKM.

BpoHupoBaHue — npeaBapuTenbHbIA 3aKas NyTEeBOK, YCNYr U AoNONHUTENbHbIX yenyr B OTene
locTtem.

FapaHTMpoBaHHOe GpOHMpOBaHME (YacTuyHasi onnarta (onnara GpPOHMPOBAHUSA B pasMepe
30%) n nonHasa onnata (onnaTta 6poHMpoOBaHMA B MOSTHOM pa3mepe) — Bua BpoOHMpOBaHUS, npu
koTopoMm Otenb oxupgaetr [OCTA [0 pacyeTHOro Yaca [AHs, cregylwero 3a AHem
3annaHnMpoBaHHOro 3ae3za.

MpepBapuTensHoe GpoHUpoBaHue (HeonnavyeHHoe 6poHuMpoBaHMe) — BuUA BpPOHMpOBaHUS,
npu kKotopom OTenb ocTaBndeT 3a coborM npaBo OTMEHUTb OpoHupoBaHue 6e3
npeABapuUTENbHOIO YBEAOMIEHUS B Crly4ae OTCYTCTBUS CO CTOPOHbI [[0CTsi onnaTtbl B TeYeHue 2
(aByx) pabounx gHewn nocne HanpaeneHus OCTo cyeTa/kKBUTaHUMM Ha onnary.

NMoaTBepXxaeHMe OpPOHMpPOBaAHUA — [OOKYMeHT, Hanpasnsembin Otenem [ocTio B
nogTeepxaeHue Toro, Yto OTenb rotoB okasaTtb ['OCTIO NYTEBKY - KOMMNEKC ycnyr (MpoxmnsaHue,
nuTaHue, 4OCYr MU UHbIE YCyrn) Npu yCrnoBUN NX CBOEBPEMEHHOW ONnaThl.

He3ae3p - He3ae3goM npuaHaeTcsa He npubbiTve Nocta B Cnyxby npyema n pasmMelleHns ao
pacyeTHOro Yaca AHs, cneayLlero 3a AHEM 3anfaHMpoBaHHOroO 3ae3aa.

Ono3spaHue - ono3gaHueM FocTa npusHaeTcs 3aes3n [ocTeM nocrne yCTaHOBMEHHOro BpeMeHu
3aesfa 1 0o pacyeTHOro Yaca [Hs, CrieayroLlero 3a AHem 3aesja.

AHHYNsAUMA GPOHUPOBAHUA — OTMeHa [0CcTeM rapaHTUPOBAHHOIO GPOHMPOBAaHMSI.

CneumanbHble NpeanoXeHUs — CKUOKM, akUMK, a Takke UHble MEepPONpPUSTUS, HanpaBreHHbIe
Ha BpeMeHHoe hopmMMpoBaHue cnpoca Ha ycnyrin OTtens.

2. O6Lwune nonoxeHus
2.1. Otenb npegHasHadeH ansa BpEMEHHOro NpoXmnBaHua ocTen Ha nepnog, CornacoBaHHbIN C
Otenem. lNo ncreyeHnn cornacoBaHHoro nepuoaa Nocte ocBoboxaaet Homep.
2.2. Pexxum pabotel Alean Family Doville 5*- kpyrnocyTo4Ho.
2.3. NMpaBuna npoxuBaHusA:
Pa3smeLueHne rocten nponssoguMTcsa nNo npeasapuTenbHOMYy 6pOHMPOBAHUIO.
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PasmelweHne 6e3 npenBapuTenbHOrO OGPOHMPOBAHWUS MPOM3BOAMTCA TOMBKO MPU  HanMuum
cBOOOAHBIX HOMEPOB.

Mpn GpoHupoBaHnn [OCTb BbIOMPAET KaTEropmMtd HOMEpPA, KOHKPETHLIM HOMEP KOMHaThl,
npyvHagnexawnn K JaHHOW KaTeropum, npucBanBaeTcsa aBToMaTtmuyecku, npun 3aceneHmm Mocrs.

PacyeTHbIN Yac B otene - 12:00 TekyLiMX CyTOK N0 MECTHOMY BPEMEHM.
Bpemsa 3ae3pa ¢ 15:00 TeKyLLMX CYTOK MO MECTHOMY BPEMEHW.
Bpemsa Bblesga Ao 12:00 TeKyLMX CYTOK NO MECTHOMY BPEMEHWN.

YCnyra paHHero 3ae3ga WM no3gHero Bble3da npeaoctaBndeTcda npu Hallndmm CcBOOOAHbIX
HOMEPOB B AeHb 3ae3da Uinn Bble3aa 3a AONONHUTENbHYIO onnary.

PaHHuM 3ae3n;:
npu 3ae3ge ¢ 00:00 go 05:59 - onnata 50% CTOMMOCTU TEKYLLIMX CYTOK MO npawncy;
npu 3aesge ¢ 06:00 go 14:59 — noyacoBasi onnaTta OT CTOMMOCTU TEKYLLMX CYTOK NO npancy.

Mo3pgHnn BbIE3A:
¢ 12:00 go 24:00 - onnata 50% CTOMMOCTU TEKYLLMX CYTOK MO Npancy;,
nocne 24:00 - onnata 100% ctoMmocTn 3a 1 CyTKM NO Npawncy.

MpooneHne nepvoga NPOXMBaHWUS NPOU3BOAUTCS TOMbKO NPWU OTCYTCTBMM OPOHWM Ha AaHHbIN
Homep. [Mpn Hanuumm cBOBGOAHBLIX HOMEPOB, NO HEOBXOAMMOCTU, 3a AOMNOMHUTENbHYK NnaTty
NpOoXuMBatoLLEeMy MOXET ObITb NPeaoCTaBneH Apyron Homep.

Bxoa Ha Tepputopuio oTens, NAsbk OTens OCyLEeCcTBNSIETCA TONbKO MO 3NEKTPOHHOMY GpacnerTy.
[onyckaeTca HaxoXaeHne Ha TeppUTopumn OTeNs NuL, NpUrnaLlleHHbIX NPOXMBaKLWMMK B OTene
lNoctamun. «[JHeBHOe npebbiBaHMe» OOPMMSETCS W onnadvMBaeTcsa B cnyxbe npuema wu
pasMeLLeHNs cornacHo AencrTeytowemy Tapudy. MNpurnaweHHble [OCTM MOryT HaxoguTbCsl Ha
Tepputopumn otens ¢ 09:00 go 23:00 ¢ nNpaBoM MOyYeHUs1 BCEX YCMYr 3a WCKIHYEHUEM
NPOXMBaHWS.

B cnyyae ytepu / nopun anekTpoHHOro bpacneta BaMmaeTcs nnata 3a ywepb B pasmepe 1000
pybnen 3a kaxgbin bpacner.

B cnyyae ytepu / nopum kapTouku Ans nonoTeHua B3uMaeTcs nnata 3a ywepb B pasmepe 1000
pybnen 3a Kaxaylo KapTouKy.

2.4. Ycnosus pasmelleHnst Ha JOMOSTHUTENbHbBIX MECTax:

e pasmelleHue geten oo 12 neT Ha OONOSNTHUTENBHLIX MecTax - 6ecnnaTtHo;

e pasmelleHue Ha JononHuTensHoMm mecte (oT 12 net) - 20% OT CTOMMOCTU HOMEPA;

e pasmelleHue getewn no Tapudy «Mecto 6e3 mecTa»: npumeHeHne Tapudga BO3MOXHO TONbKO
npv noceneHun locten B otene n o6a3arenbHOM MHAOPMUPOBAHUN [OCTA O CHKEHUN YPOBHS
KOM(POPTHOCTU B HOMEpE:

- pebeHok 0-1 roag no Tapudy «Mecto 6e3 mecta» - 6ecnnaTtHo;
- pebeHok ot 1 go 3 net no Tapudy «Mecto 6e3 mectar - 2 000 pybnewn / cyTku;
- pebeHok oT 3 oo 12 net no Tapudy «Mecto 6e3 mecta» - 4 000 pybnen / cyTkn.
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2.5. NepeyeHb AOKYMEHTOB ANt 0hOPMIIEHUSI MOCENEHMS B OTESb M rOCTEBOro NpebbiBaHMs Ha
TepputTopum

2.5.1. lMoceneHne lNocta B oTenb ocylwecTenserca cornacHo NoctaHoeneHuto MNpaButenscTea
P® ot 18.11.2020 N 1853 "O6 ytBepxaeHun NpasBun npegoctaBneHns rOCTUHUYHbBIX YCINyr B
Poccuiickon ®denepaummn” npu ycnoBum npeabsBneHUs OOKYMEHTa, YAOCTOBEPSIOLLEro ero
NNYHOCTb B COOTBETCTBUM C 3aKoHogaTtencTBoM Poccuickon ®egepaumm, B TOM Yncne:

nacnopta rpaxgaHnHa Poccuiickon ®egepauunn, yoocTOBEPSAOLLEro NIMYHOCTb rpaxaaHnHa
Poccuiickon ®enepaumnm Ha Tepputopumn Poccuiickon ®egepauuu;

nacnopta rpaxgaHmHa CCCP, ygoocTtoBepslWero JIMYHOCTb rpaxgaHuHa Poccuiickomn
depepaunn, 0O 3aMeHbl €ro B YCTAaHOBMEHHbIN CPOK Ha MacnopT rpaxaaHuHa Poccuiickon
denepauny;

nacnopta rpaxgaHnHa Poccuiickon ®enepauunun, yoocToBEPSOLLEro NIMYHOCTb rpaXaaHnHa
Poccuiickon depepaumm 3a npepenammn Poccuiickon ®epepaumn, ans nvua, NOCTOSAHHO
npoXxmBatoLLEero 3a npegenamun Poccuiickon degepaunm;

BPEMEHHOIO yAOCTOBEPEHNSA NMUYHOCTU rpaxaaHuHa Poccuinckon degepaumm;
YOOCTOBEPEHUSA NIMYHOCTM BOEHHOCHyXalwero PP, Tom 4duicne: BOeHHbI Gunetr congara,
MaTpoca, CepXaHTa, CTapliWHbl, NpanopliMka U MUYMaHa; NepcoHarnbHas 3rIEKTPOHHas
KapTa; cripaBka B3aMeH BOEHHOro ounera;

CBMAETENbCTBA O POXOEHUU - AN NMua, He gocTurwero 14-neTHero Bo3pacTa,;

nacnopta WHOCTPAHHOrO rpaxgaHmHa nmbo MHOrO0  AOKYMEHTa, YCTaHOBIIEHHOro
deaepanbHbIM 3aKOHOM MMM NPU3HAHHOIO B COOTBETCTBUM C MEXAYHAPOAHbIM AOroBOPOM
Poccuiickon ®epepaumm B Ka4ecTBe AOKYMEHTA, YAOCTOBEPSIOLErO IMYHOCTb MHOCTPAHHOIrO
rpakoaHuHa;

AOKYMEHTA, BblAaHHOIO MHOCTPAHHbLIM FOCYAapCTBOM M NPU3HaBaeMoro B COOTBETCTBMM C
MeXayHapogHblM  goroBopoMm  Poccuickon  depepaumm B KayecTBe  [OKYMEHTa,
YAOCTOBEPSIOLLErO NMYHOCTL Nuua 6e3 rpaxkgaHcTBa;

paspeLLEeHNsi Ha BPEMEHHOE NPOXKMBaHWE Nuua 6e3 rpaxgaHCTBa;

BMAA Ha XXUTENbCTBO Nuua 6e3 rpaxaaHcTea.

noceneHne B OTENb HECOBEPLLUEHHONMETHUX FpaxkdaH, He AocTuriumx 14-neTtHero Bo3pacTa,
OCYLLIECTBNSAETCA Ha OCHOBaHWWM [OKYMEHTOB, YAOCTOBEPSOWMX JIMYHOCTb HaXoOsALLMXCH
BMeCTe C HUMU poauTenen (yCbiHOBUTENEN, ONEKYHOB), CONpOBOXAatoLLero nuua (niy), npm
YyCNOBWUM NPEAOCTaBNEHNS TakMM COMPOBOXAAKLWUM NIMLOM (MUaMmn) cornacusi 3aKOHHbIX
npegcrtasutenen (OAHOMO M3  HUX), a Takke CBUAETENbCTB O POXAEHUN  ITUX
HECOBEPLLUEHHOMNETHUX.

noceneHne B OTeflb HECOBEPLUEHHONETHUX rpaxaaH, gocTuriumx 14-netHero Bo3pacTa, B
OTCYTCTBME HAXOXOEHUSA PSAOOM C HUMWM 3aKOHHbIX NpeacTaBuUTENen OCYLLIECTBASETCA Ha
OCHOBaHWM [OKYMEHTOB, YAOCTOBEPSIOLIMNX JIMYHOCTb ITUX HECOBEPLUEHHOMETHUX, Npu
yCNoBuY NpeaoCcTaBeHnst Cornacusi 3akOHHbIX NpeacTtaBuTernen (O4HOro U3 HUX).

2.5.2. MurpaumoHHbIN y4eT MHOCTPaHHbIX rpaxaaH v nuu, 6e3 rpaxgaHcTea PO ocywectenseTcs
Ha ocHoBaHun ®3P® ot 18.07.2006r Ne 109 «O MuUrpaunMoHHOM y4eTe MHOCTPaHHbIX rpaxaaH v
nuy 6e3 rpaxxgaHcTea B PO».

MNepeyeHb AOKYMEHTOB Ansi NOCTAaHOBKM HA MUMPaLMOHHbIV YYeT:

NacnopT MHOCTPAHHOIO rpaXkgaHuHa NMbo MHOM AOKYMEHT, YCTaHOBMNEHHbIN dheaepanbHbiM
3aKOHOM UMW MNPU3HaHHbBIA B COOTBETCTBUM C MeXOyHapoAHbIM AorosopoM Poccuinckon
denepauunn B Ka4ecTBe JOKYMEHTA, yAOCTOBEPSAOLLErO JIMYHOCTb MHOCTPAHHOIO rpaXKaaHUHa;
B13a;
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e MUrpauUMoHHas KapTa;
e npeablayLias permcTpaums (ecnm ¢ MOMeHTa nepeceyeHunst rpaHnLbl npoLuno 6onee 7 cyTok);

2.5.3. PeructpauunoHHbl yyeT rpaxaaH P® ocyllectBnaeTcs B cOOTBETCTBUM ¢ 3akoHOM PO oT
25.06.1993 N 5242—1 "O npaBe rpaxagaH Poccuickon ®egepauun Ha csobony nepensukeHus,
BbIOOp MecTa npebbiBaHNS 1 XUTENbCTBA B nNpeaenax Poccurickon degepauun”.

lMepeyeHb AOKYMEHTOB ANSA NOCTAHOBKN HA PErMCTPaLMOHHBIN yYET:

e nacnopTa rpaxgaHunHa Poccuickon ®enepauunm, yooCcTOBEPSAOLErO NIMYHOCTL rpaXgaHuHa
Poccunckon degepaumm Ha Tepputopmn Poccuinckon ®epepauuu;

e nacnopta rpaxgaHuHa CCCP, ygocTtoBepsitowero IUMYHOCTb rpaxgaHuHa Poccuiickom
degepaunn, 40 3aMeHbl ero B YCTAHOBMEHHbIA CPOK Ha nacnopT rpaxgaHnHa Poccuinckon
denepauny;

e nacnopTa rpaxgaHnHa Poccuinckon degepauunm, ygoCTOBEPAOLErO JIMYHOCTL rpaXkgaaHnHa
Poccuiickon ®epepaummn 3a npegenammn Poccuiickon depepaumn, ans nvuda, NOCTOAHHO
npoxueatoLlero 3a npegenamm Poccuinckon denepaumm;

e BPEMEHHOrO yOoCTOBEPEHNS NMUYHOCTU rpaxaaHmHa Poccuinckon dengepaunm;

e CBMAOETENbLCTBA O POXAEHUN - ANS NUua, He aocTurlero 14-neTHero Bo3pacra;

2.5.4. lNepeveHb pekoMeHaYyEMbIX JOKYMEHTOB:

e noaTBepXaeHne 6pPoHMpPOBaAHNS;

e MeOWUMHCKWIA CTPaxoBOW NOMNUC;

e cnpaeka 06 annaemMnonorMyeckom oKpyXeHUM 1 cnpaeka o NpMBUBKaxX Ansa aeten o 14 nert.

Ana FocTteir, NpubbIBLUMX OT TYPUCTUYECKMX (PMPM, MOMMMO OOKYMEHTOB, Ha3BaHHbLIX BbILUE,
HeobxoaMMO NpeabsBUTbL Bayyep NMBo NyTeBKy.

Mpu otcyTcTBUM Tpebyembix OOKYMEHTOB COTPYAHMKM CryXObl npuema u pasmMelleHus oTens
OyayT BbIHYXAeHbl 0Tka3aTb [ocTaAM B 3aceneHuu.

2.6. Nopsgok onnatbl:
2.6.1. Ana lNocten, npoxueatowmnx B Otene:

e B Ortene pencreyer 6e3HanuyHas cucrema pacyeta 3a yCriyru, 3a MCKIYEeHWeM ycnyr
apeHOaTopoB, NepeyeHb TakMX YCIyr MOXHO YTOYHUTb B Criy6e npvema n pasmeLLeHns;

o [lononHuTenbHbIE YCNYrn HAYMCAATCA Ha NULEBON cHeT M0CTA NOCPEACTBOM 3NTEKTPOHHOMO
kntova ocTs;

e [OCTAM npegocTaBnseTcs BO3MOXHOCTb MOMyyaTb [AOMOMHUTENbHbIE YCNyrM B CYeT
nocneaytowen onnatbl (MumuT 50 000 py6.) nnn B cHeT AEHEXHbIX CPEACTB, BHECEHHbIX Ha
nvueson cyeT [ocTs A0 Havana nonb3oBaHUA ycryramu.

e B cny4ae, Korga CTOMMOCTb YCNyr NpeBbIAeT CyMMY NPEAOCTaBNEHHOrO numnuta / cymmy
3abnaroBpeMeHHO BHECEHHbIX OEHEXHbIX cpeacTB, [OCTI0O HeEOOXOAMMO MOMOMHUTL CBOMW
CYeT U NPOAOIMKUTL MOMb30BaTLCS YCNnyramu.

o OkoH4YaTenbHbI pacdeT 3a MNOMb30BaHWE LOMOSHUTENbHBIMW YCNyramm LOMKEH ObiTb
npounssegeH loctem [o Bblesga M3 oTtens. HeuspacxogoBaHHasi CyMMa BHECEHHbIX
COBCTBEHHbIX AEHEXHbIX CPeaCcTB Bo3BpaLlaeTcs [0CTo No OKOHYaHMKM NpebbiBaHUs (Mnv no
TpeboBaHuio).

e [lononHeHMe nUUEBOro cyeta MNpPOU3BOOMTCA Y agMuHUCTpaTopa Ccrnyx0bl npuema u
pasmeLleHnsa nnu Yyepes MmobunbHoe npunoxeHme «Mon cyeTy.

e Bo3BpaT Heu3pacxodoBaHHbIX [OEHEXHbIX CPEeACTB MPOU3BOAMTCA Y aAMUHUCTpaTopa
cnyx0bl NpyemMa 1 pasmeLLeHus.
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OnnatuTb AONOMHUTENBHbIE YCYIN Y agMUHUCTPATOPa MOXHO HalMYHbIM 1 6e3HaNUYHbIM
cnocobom. MpuHnmatoTca k onnarte 6aHkoBckune kaptbl: Visa, Master Card, Visa Electron,
Mastercard Maestro, Mastercard Electronic, MUP.

26.2. [Ona nocetutenen Otena (ycnyra «[HeBHOe npebbiBaHWE») MNONb30BaHUe
AOMOSNHUTENbHBIMW YCIyramy B CHET nocneayoLlen onnarbl He NpegycMOoTPEHO U npeanaratoTcs
crnepyloLie BapuaHTbl onnarbl yCnyr:

Onnara ycnyrn npou3BoanTCcAa 0O ee oKasaHusg (B 3TOM cny4yae [0CcTb cHavana onnadmBaet
yCriyry, noTom ee nosny4aer).

[OCTb BHOCUT Ha CBOW NNLEBOW CYET OEHEeXHble CpeacTBa, B 3TOM criydae [ocCTio Het
HeobxooMMOCTM onnaymMBaTb YCNyry 3apaHee, TaK KaK pacyeT 3a ee CTOMMOCTb
NPON3BOANTCA B CHET BHECEHHbIX OEHEXHbIX CPEACTB.

B cnyuyae, korga CTOMMOCTb yCnyr npeBbillaeT Cymmy 3abnaroBpeMeHHO BHECEHHbIX
JEeHeXHbIX cpeacTs, [0CTI0O HEOOXOAMMO NOMOMHUTL CBOW CHET U NPOAOIKMUTL NONb30BaThLCS
ycryramu.

HemnspacxogoBaHHas cyMmma BHECEHHbIX COOCTBEHHbIX OEHEXHbIX CpeacTB BO3BpaLlaeTcs
[ocTo Mo okoH4YaHUK NpebbiBaHUA / NO TpeboBaHMIO.

[MononHeHMe nUUEBOro cyeTa M BO3BpaT HEU3PACXOAOBAHHbIX CYyMM MPOM3BOAUTCS Y
agMuHUCTpaTopa Cnyobl NpyemMa 1 pasmeLLeHus.

NHpopmaumns o OONONHUTENbHbIX YCnyrax M MX CTOMMOCTM HaXOOQMUTCS Ha CTOWMKe CryXObl
npvema u pasmMeLLeHnsi, B Homepe oCTs Unu Ha MecTe ee okasaHus.

Mpun nmetowwenca BoamoxHoct B OTene N0CTb MMeET npaBo 3akasaTtb / 3a6poHNpoBaTh yCnyry
3abnaroBpeMeHHoO.

[OCTb MMeeT NpaBo aHHYNMPOBATb 3aka3aHHyto ycnyry. [og aHHynMpoBaHMeM ycnyr noHMMaeTcs
oTMeHa 'ocTtem 3abpOHMPOBaHHON yCryrn (He3aBMCUMO OT cTaTyca onniaTbl) Unu HesaBka [ocTs
ANS NONyYeHns ycnyru.

2.6.3. AHHynsuua 3abnaroBpeMeHHO 3aKa3aHHOW YCryrn nNpou3BOAUTCH Ha CriegyroLmnx
YCINOBUSIX:

AHHynAumMa yenyr LleHTtpa kpacoTsl 1 3q0poBbs (LIK3):
- aHHYNSauMs eaNHUYHOW YCNyru:

e PV aHHYNAUUN 3a6POHNPOBAHHBIX YCNYT 3a 2 Yaca A0 BPEMEHU UX OKa3aHus U paHee
AEHEeXHble CcpeacTBa BO3BpalLalTCA B MOMHOM oObObeme, LWTpadHble CaHKuMM He
HaAYMCNATCHA, B UHbIX criydasx B3umaetcs wrtpad B pasmepe 100 % croumocTn
ycnyru.

- aHHynsums nporpamm u/vnu Habopos npoueayp (NakeToB, KYPCOBOK U T. M.):

e MpV aHHyNnsumMM 3aBpOHMPOBAHHbBIX Nporpamm w/vnu HabopoB npoueayp (nakeTos,
KypCOBOK U T. N.) B A€Hb, NPEALIECTBYIOLMIA JaTe Havana okasaHus yCcnyr, u paHee,
AEHEeXHble cpeacTBa BO3BpaLlaloTCA B MNOMHOM obbeme, WTpadHble CaHKUUK He
HAYMCNSAITCA, B MHbIX Cnyyasax B3aumaeTtcsa wrtpad B pasmepe 100 % crtommocTn
nporpamMmmbl u/unu Habopa npoueayp (naketa, KypcoBKM U T. M.).

AHHYNAUMA TpaHcdepa:
- NpW aHHynsumMn TpaHcdepa 3a 2 Yaca 40 BPEMEHW Nogayun MalluHbl U paHee AEHEXHbIe
cpeacTBa BO3BpaLLaloTCA B MOSTHOM o6beMe, WTpadHble CaHKLUUN HE HAYUCTIAKTCS;

- NPV aHHYNSUMKU TpaHcdepa MeHee YeM 3a 2 yaca A0 BPEMEHU Nodady MalLVHbI UK Mpu
HesaBke ['ocTa B3umaeTcs wTpad B pasmepe 100 % cTtommocTu ycnyru.
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. AHHyJ‘IFILI,I/IFI yCNyr KOMMEpPYEeCKOro NUTaHus:
AHHYNALMSA YCNyr KOMMEPYECKOro NTaHnst (pyM-cepBuc, NpeaBapuTenbHbIA 3aka3s onioa
B raCTPOHOMUNYECKMX pecTopaHax 1 T. 4.) 6e3 WrpadHbIX CaHKUMM JONyCKaeTcs 3a 2 Yaca
N paHee 00 Ha3Ha4YeHHOro BPEMEHW NpeaoCTaBeHNs yCnyru;

- MPWU aHHYNAUUKM YCNyr KOMMEPYECKOro NuTaHus (pym-cepBuc, NpeaBapuTernbHbli 3akas3
Oniog B raCTpOHOMUYECKMX pecTopaHax M T. 4.) MeHee 4yeM 3a 2 4aca 40 BpeMeHu
npegocTaBneHus ycnyru (a Takke npym HEOOOCHOBAHHOM OTKa3se OT Y)Ke NPUrOTOBIEHHbIX
6ntoa) B3nmaeTca wrpad B pasmepe 100 % CTOMMOCTU yCrIyTy.

e AHHYNAUMSA NPOYMX YCIYT U YCNYr KOHCbePXK-CINyXObi:

- MpY aHHyNAUUM 3abpOHUPOBAHHBIX YCNYr 3a 2 Yaca 40 MOMEHTa MX OKasaHus U paHee
LWTpadHble CaHKUMM HE HAYUCTISIOTCS;

- NPV aHHyNAUMM 3abpOoHMPOBAHHBIX YCYr MEHee YeM 3a 2 Yyaca A0 BPEMEHU UX OKa3aHWs
nnu nNpu HesiBke ocTs Ha yenyry BaumaeTtcs wrpad B pasmepe 100 % cTommocTn yenyru;

- ecnu npaBuna okasaHus Kakux-nmbo ycnyr (Mnv ycrnoBus gorosopa) npegycMmarpusatoT
WHOW anropuTM aHHynAauMnM yenyr n npumMeHeHuns wrpados (B TOM Yucre, Korga ycnyra
OKa3blBaeTCs TPETbMM JIMLOM), TO MPUMEHSIOTCA TakMe crneunanbHble npasuna.

B cnyyae aHHynupoBaHusi [ocTeM 3asiBKM Ha OKasaHWe YCMyr Mo YBaXXUTENbHbIM MPUYUHAM
(dbopc-maxopHble 0OCTOATENLCTBA), MNOATBEPXOEHHbLIX COOTBETCTBYHOLUMMU LOKYMEHTaMMU,
WTpadHble CaHKUMM He NPUMEHSIIOTCS, paHee BHECEeHHble B Oonnarty AEeHEeXHble cpeactsa
Bo3BpaLlatTcs [ocTio B nonHoM obbeme.

Mpn BO3BpaTe AEHEXHbIX CPeacTB, HE3aBUCUMO OT BpeMeHu aHHynauumn, OTenb Brpase
yaepxatb hakTU4EeCKM MOHECEHHbIE pacxofbl, B TOM 4ucne Komuccum 6GaHKoB (NnaTexHbIX
CUCTEM) NPU OCYLLIECTBEHMM pacveToB B Be3HanmM4YHomn opme.

HeaBka Tlocta Kk MeCTy Ha4ana npenocTtaBlieHnd 3aKa3aHHbIX, 3a6pOHI/1pOBaHHbIX n
noaTBepPXAEeHHbIX yCnyr (no ShOW) cynTaeTca OAHOCTOPOHHUM OTKa30M OT Kaxxkaomn KOHerTHOIZ
ycnyru, CTOMMOCTb HEUCNOJTb30OBAHHbIX YCIyr HE KOMNEHCUPYETCA. MN3ameHeHne CpPOKOB OKa3aHuA
Kaxgon u3 3a6pOHVIpOBaHHbIX n noatTBepXAeHHbIX ycnyr, BO3MOXHO TOJIbKO MO
npeasapuTeribHOMy nNMCbMEeHHOMY cornacoBaHUIo C Orenem.

B cnyyae otkasa locTa oT 4acTu ycnyr, Bxoaswmx B komnnekc (naket) ycnyr, OTenb He
Npou3BOAUT MepepacyeT M yMeHblUeHne oOLlen CTOMMOCTM KoMmmnekca (nakeTta) ycnyr, a
ynnayeHHble AeHeXHble CPeCcTBa BO3BPaTy He Noasexar.

2.6.4. Nnata 3a npoXuBaHWe, He3aesd, ono3daHue N OTMEHY rapaHTMPOBAHHOIO BPOHNPOBaAHMS

B3MMaEeTCH Ha CriegyoLmx yCroBUsX:

e [lnarta 3a npoxuBaHue B OTerNe B3MMAETCA B COOTBETCTBUM C pacyeTHbIM YacoMm — 12 yacos
TEKYLLNX CYTOK N0 MECTHOMY BPEMEHW.

e [lpu npoxvBaHun He Bonee cyTok (24 4yacoB) nnarta B3MMaeTCs 3a CyTKM He3aBWCKMMO OT
BpemeHu 3ae3ga, 6poHb Ha HOMep NPeaoCTaBAeTCA 40 pacveTHOro Yaca.

e [lpn rapaHTMpoBaHHOM OpOHUPOBaHUM B cCry4ae ono3gaHusd, He3aesga WM OTMEHbI
GpoHnpoBaHns MeHee YeM 3a 14 gHewn 0o AaTbl 3ae3ga ¢ [ocTa (B COOTBETCTBUM C YCNOBUSIMUA
gorosopa nybnuyHon odepTbl Kynnu-npoaaxu MyTeBKW M AoroBopa nyonuyHon odepThbl
BO3ME3HOro OKa3aHusl yCcryr pasMeLlleHHbIX Ha oduumanbHom cante OTena no agpecy
https://dovilleresort.ru/about/document/ B3umaetca nnata B pa3mepe 30% OT cymmbl
OpoHMpOBaHNS 3a (PaKTUYECKUA NPOCTOM HOMEepa, HO He MeHee 4YeM 3a CyTKW, ecnv B
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CneumanbHOM NpeanoXeHMn He YCTaHOBIEHbl MHble YCroBUA. 3a UCKMIOYEHNEM Cry4yaes,
Korga onosgaHve unu Hesaesd [ocTa Obinn Bbi3BaHbl HE3ABUCALLMMU OT HEro npuyMHamm
(yBaxkuTenbHbIMM npuunHamm). K nNepeyHio yBaXKUTENbHbIX MPUYMH  OTHOCATCS  bopc-
MaXKopHble obcToATenbCTBa. PakT BO3HUMKHOBEHUS YBAXMTENbHbLIX NPUYUH OOMKEH ObITb
NOATBEPXAEH AOKyMeHTanbHO". lNMpu onosgaHun, B criydyae OTCyTCTBMSA CBSA3M C [ocTem
rapaHTMpoBaHHOE GpoHMpOBaHMe aHHynupyetca OTenem.

e OTMeHa rapaHTMpOBaHHOrO GPOHMPOBaHNS 6e3 B3MaHWs Nnatbl 3a PakTUYEeCKUn NPOCTOMN
HOMepa JonyckaeTcsa Npu ycrnoBum HanpasneHus lNMokynatenem yBegomneHus o6 oTmMeHe
3abpOHMPOBAHHON NYTEBKM MO 3NEKTPOHHOW nouTe booking@aleanfamily.ru 3a 14
(yeTblpHaguaTb) OHeW OO0 AaTbl 3ae3fa. YCnoBusi OTMEHbl, YkasdaHHble B CneumanbHbiX
NPeAnoXeHuaX, UMEIOT NpeBanupyoLLee 3Ha4YeHme.

e [lpn p[OOCPOMHOM Bble3ge [0 YKa3aHHOrO B MNOATBEPXKAEHMM OpPOHMPOBaAHMSI Cpoka
HEMCcnonb3oBaHHbIE CPeACTBa 3a He OKa3aHHble YCNyru MnoanexaTr Bo3BpaTy B MOSTHOM
obbeme.

2.7. Mopsgok n ycnosust GpOHNPOBAHUS:

2.7.1. Toctb ohopmnsaoT 6GpoHmnpoBaHme NobbIM 13 cneayoLwmx cnocoboBs:

e no TenedgoHy 8-800-250-00-30;

e nyTEM pasMeLLeHns 3asBKM B creuunanbHon copme OGpoHMpOBaHMS, pasMELLEHHON Ha
oduumansHom carte OTenda no agpecy: hitps://booking.aleanfamily.ru/;

e MO 3NEeKTPOHHOM noyte: booking@aleanfamily.ru;

e nyTeMm nnM4Horo obpalleHus B Cnyxoby npuema u pasmeLLeHuns.

3anBka Ha OpOHMpPOBaHME OOIMKHA coaepXKaTb CrneayrLLyo MHPOPMaLMIO:

e  O.N.O. lNokynatens;

e &. N O.Tocren;

e BO3pacT AeTen Ha gaTy 3ae3fa (3anonHseTcs B criyvae, ecnm [oCTn 3ae3xatoT ¢ AeTbMu);

e [OaTbl 3ae3fa v Bblesaa [foctsa (rpynnbl [ocTen);

e TuN 6POHMPYEMOro HOMEPA;

e KOHTaKTHbIM HoMep [NokynaTtensa aAns cBAsw;

e ajgpec aNeKTPOHHON NoYThbl MNMokynaTens.

2.7.2. OTenb BNpaBe OTKa3aTb B Y4OBNETBOPEHUM 3a8BKM NO NpUYMHE HenpeacTasneHus Foctem
MHopMaumm, yctaHoBneHHon n. 2.7.1 Hactoawwmx [pasun, nnbo nNo NpUYMHE OTCYTCTBUSA
cBOOOAHLIX HOMepOoB. B crnyyae noateepxaeHust 3asBk Ha GpoHupoBaHne OTenb HanpasnaeT
locTio cooblleHMe O MNOATBEPXKOEHUM OPOHMPOBAHMS U CYET/KBUTAHUMIO HA onnarty nyTtem
HanpaBfeHNs 3MEKTPOHHOIO COOBLLEHUA HA 3NEKTPOHHbI afdpec, YKa3aHHblA B 3asiBKe Ha
OpoHMpOBaHue.

MoaTeBepxaeHne GPOHUPOBAHWS FOTOBUTCA Ha OCHOBaHUW 3asBKM [OCTA, MO yTBEPXKOEHHOW
Otenem dopme. B noareepxaeHnn GpPOHMPOBaHUA yKasbiBaeTCA criedyrowas MHopMauums:
Homep GpOHMpPOBaHUA, OaTbl 3ae3ga/Bble3aa, KONMMYecTBO NPOXUBAKOLWMX (OeTen, B3pOCIbIX),
KONMYecTBO 3abpPOHNPOBAHHBIX HOMEPOB, KOMMYECTBO AHEW, 0bLasa CTOMMOCTb ycnyr, Tapud,
ceBegeHna o [locte, kateropym (Buae) 3aka3aHHOMO HOMepa M O €ero LeHe, KOHTaKTHas
nHdopMaLms, a Takke UHble cBeaeHus, onpegensemole Otenem.

2.7.3. Nocne nony4yenus Noctem MNogTBepxaeHNs GpOHNMPOBaHNS U cHeTa/KBUTaHUUKW Ha onnaTty
"OCTb OCyLLEeCTBNAET onnaTy B pa3mepe 1 CPOKKU, YCTaHOBMEHHbIE B CHETE/KBUTaAHLUW Ha onnary.

2.7.4. lapaHTMpoBaHHOE OPOHMPOBAHME CUYMTAETCA COCTOSIBLUMMCS B MOMEHT MOCTYMNSEHUS
MONHOW/YaCcTUYHOM ONnaThl Ha pac4eTHbIN cyeT nNMbo B Kaccy OTens.
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2.7.5. B cnyyae ecnv no ycnosusim 6poHMpoBaHns npegonnara 3abpoHNpOBaHHOM MyTEBKM U/UNK
ycnyr coctaBuna meHee 100% OT MX CTOMMOCTW, OKOHYaTemnbHbIi pacyeT [ocTb ob6sa3aH
OCyLLecTBUTb B AeHb 3ae3ga. CTOMMOCTb NMyTEeBKM M OKasbiBaeMblx [OCTIO Ycnyr ykasblBaeTcs B
MoaTteepxaeHnn 6poOHMPOBaHUS.

2.7.6. B cnyyae otcyTtctBMA B COOOLUEHUMM O NOATBEPXAEHWM OpPOHMPOBAHWUS yKa3aHWs Ha
CTOMMOCTb NYTEBKN U OKasbliBaeMbix OTenem ycnyr, onnara nponM3BOAMTCS MO LieHaM, YKa3aHHbIM
B npenckypaHte OTtensd, pasMmelleHHOM Ha cTorike CnyxObl npuema u pasmelleHnss nnbo Ha
ocmunansHom Canre.

2.7.7. B cny4yae oTCyTCTBMS oOnnaTbl B CPOKW, YCTAHOBIEHHblE B cyeTe/KBUTaHUMW, nmMbo
MOCTYMNIIEHNST OEHEXHbIX CPeAcTB B HenofiHom obbeme OTenb ocTaBnser 3a cobor npaeo
OTMeHUTb BpoHMpoBaHue 6e3 npeaBapuTenbLHOro ysegomnenns Mocts.

2.7.8. [ins 6poHMpoBaHUI, OCyLLECTBEHHbIX NO Tapudam CneumanbHbIX NPeasioKeHn, yCrnoBums
onnatbl, K3BMEHEHNSA U OTMEHbl MOryT OoTnMyaTbCs. [pn 3TOM ycrnoBusa onnatbl, USMEHEHUS U
OTMeHbI, Yka3aHHble B CneumanbHbiX npeanoxerHmax Otens, uMeloT npesanvpytolee 3HadeHve
nepen YCNoBMSIMKW, W3NOXEHHbIMW B HacTosAwmx [paBunax. AkTyanbHas wuHdopmauus o6
ycnosusax CrneymnanbHbIX NpeanoxeHuin ykasoisaetca Ha Cante OTens B pasgene « AKUnny.

2.7.9. MNpn 6poHupoBaHun [lokynatenem — OpPUANYECKUM NUUOM, NUB0 MHAMBUAOYANbHbLIM
npegnpuHumarenemM, pasMep M CPOKM BHECEHUS aBaHCOBOro nnartexa, M WHble YCroBus
GpoHMpoBaHuMA noanexar npumeHeHnto OTenem cornacHo JoroBopy ¢ 3akasdnkom/INokynatenem
N MOTyT OTNIMYaTBLCA OT yKa3aHHbIX B HacToswmx MNpaBmnax.

3. NepeyeHb OKasbiBaeMbIX ycnyr
3.1. MNMepeyeHb ycnyr OTens, npegoctaBngeMblX NoO cMcTeMe «YNbTpa BCE BKITHOYEHO»
pa3mMeLLeH Ha odmumansHOM cante otens no agpecy https://dovilleresort.ru/ultra-all-inclusive/

3.2. [NepeyeHb ycrnyr 3a AONONHUTESNbHYIO NaTy:

e ractpoHomuyeckui pectopaH Saint-Michel;

e Gapsbl: Lobby bar, Disco bar, Bon Appetit;

e room-service;

e LIEHTP KpacoTbl N 300pOBbS: CNa — YCnyrn, MEAULMHCKUE YCIyru;
e  CaroH KpacoThl;

e  3KCKYPCUOHHbLIE YCNyru;

e (poTOCECCUY;

e MarasuHbl, 6yTUKN.

e anTeka;

e npucMoTp 3a getbMu (1-3 roga) B MUHK-KIy6e «Bukn4ukny;

e YCNYrn HSHW;

e KOHrpecc-ycnyru: npoegeHne KoHepeHUnn, KopnopaTUBHLIX MEPONPUATUR;
e OpraHusauus gHa poxaeHusi, 6aHkeTbl, pypLleThl;

e YCNYrn KOHCbEPX-CEPBUCA;

e YCNyrn UHAMBUAOYaNbHON CTUPKK, TNaXKK;

e YCNyrn apeHgaTopos.

e MapKOBKa.

3.3. Ilepeuenp yciyr 6€3 AOTIOTHUTEIHHON TJIATHI:

e OKasaHuwe nepBou (aoBpavyebHOWN) MEOULMHCKON NOMOLLM;
e [0CTaBKa B HOMep KOPPECnoHAEHLMN NO ee NonyYeHnu;
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e KOMHaTa Ans XxpaHeHus baraxa;

e nobyaka k onpegeneHHoOMy BpEMEHMU;

e peaoCTaBfieHNe KUMsSITKa, WUronoK, HUTOK, 3ybHom Habop, GpUTBEHHbIM Habop, pac4decka,
LeTKa Onsa ogexabl;

e BusHec-ycnyru.

4. O6s3aHHOocTM OTens
4.1. CBOEBpPEMEHHO M B NOMMHOM obbeme npefocTaBnATb [OCTAM OTENsA onnayveHHble YCnyru,
NyTEBKWN.
4.2. Obecneuntb KOHDUOEHLMANbHOCTL MHOpMaLmK o0 ocTax oTens.
4.3. He npoBoANTb LUYMHBIX MEpPONpUATUN Ha TeppuTopumn otend nocne 23.00, 3a UcknoyeHnem
OrOBOPEHHbIX 3apaHee Npa3gHUKOB U pas3BriekaTenbHbIX MPorpamm.
4.4. CBOEBPEMEHHO pearnpoBaTtb Ha NpocbObl [ocTen oTens B yCcTpaHeHUn Hey4obCTB, MONIOMOK
B HOMepHOM (boHAe, Ha obbekTax WHAPACTPYKTypbl OTend, APYrmx He4OCTaTKOB OKa3aHHOW
ycnyru.
4.6. ObecneunTb NOMHOE COOTBETCTBME NPEAOCTABMSAEMbIX YCIYr CAHNTAaPHbIM HOPMaM.

5. O6sa3aHHocTM NocTA
5.1. NpoxunBaHue (ecnv He onnayeHo 3apaHee) OOMMKHO ObiTb NOMHOCTLIO ONfayeHo B MOMEHT
3aceneHus.
5.2. B nepuopg otabixa cobniogate MOpanbHO-3TUYECKME HOPMbI, BO3AEPXKMBATLCSA B MecTax
MaccoBOro otabixa [ocTer OT 4Ype3MepHoro ynoTpebrneHus ankoronst M HeueH3YpPHbIX
BblpaXkeHN. YBaxaTb NpaBo Apyrux [ocTen Ha oTabiX, HE OCKOPONATL 4ENCTBUSIMUA 1 CIIOBaMu
obcnyxuearoLmm nepcoHan.
5.3. Cobniogatb npaBuna nonb3oBaHUA MHAPACTPYKTYPOW M ycnyramu OTensi: npasuvna
nocewieHnsa 6accenHoB, NnpaBunia Nonb3oBaHUs aTTPaKUMOHOB, NpaBuia NoceLleHns OeTCKoro
WrPOBOrO MNapka, npaBuna MoceweHns nnsbka, npaBuna MNOMb30BaHUA  MapPKOBKOW.
5.4. CobntogaTtb NpaBuna noxapHon 6esonacHoCTW, NpaBuna TEXHUKM 6e30MacHOCTM Ha BCEX
obbekTax otens.
5.5.B nepuog ¢ 23.00 go 09.00 cobniogaTh TULLMHY M HE co3aaBaTb HeyaobcTea Apyrm locTam.
5.6.B cny4ae yTpaTbl 3NeKTPOHHON KapThl/Opacneta [OCTb AOMKEH HEMEASIEHHO N3BECTUTL 06
9TOM agMuHUCTpaTopa CryX0Obl pasmelleHus aAns GroKMPOBKW KapTbl M NpeaoTBpalleHus
npuunHeHns MocTio yulep6a co CTOPOHbI TPETbMX KL
oCcTb HeceT ybbITKM 32 NPOBEAEHHbIe onepaumMm 4O MOMeHTa yBeAOMIEHUss agMUHUCTpaTopa
cnyx6bl pa3meLleHnsa ob yTpaTe KapTbl.
5.7. He noBpexaaTtb nMyLLLeCTBO oTens. B crnyyae noBpexaeHns unm yHUUTOXEHNSA NMYLLIECTBA,
A0 paTbl Bble3ga, BO3MECTUTb OTento  yuwepb B COOTBETCTBUM C  AEWUCTBYIOLLMM
3aKOHOAATEeNbLCTBOM, B pa3mepe, YCTaHOBMEHHOM NPencKypaHToM, yTBepXaeHHbiM OTenem,
nmbo nNpu OTCYTCTBMM B MpPENCcKypaHTe MOBPEXAEHHOro MMyLlecTBa, yuwiepb Bo3mellaeTcs B
COOTBETCTBMM C PbIHOYHOW CTOMMOCTbLIO MOBPEXAEHHOIO MMyLLEeCTBa, AEUCTBYOLWEN Ha MOMEHT
BO3MeLeHna yuiepba.
5.8. lMpu BbisBNeHun y octa MHMEKUMOHHOrO 3aboneBaHns unvM nNpu noo3peHnn Ha Takoe
3aboneBaHve HemennieHHo ocBoboauTb Homep B oTtene (cT. 33 3 Ne52 " O caHuTapHo-
anugemuonoruyeckom 6narononyyun Hacenenms " ot 30.03.99r.).
5.9. loctb 006sa3aH npegynpeanTb agMuHucTpauuto OTena o6 umetowmxca 3aboneBaHusix,
TpebyoLwux cneynanbHOro yxoaa n/unu obenyxmeanunst npu okasaHum ycnyr B Otene, Bktoyas,
HO HE OrpaHMyYMBasiCb: anneprms B nobbix NposBReHMsX, Npobrnembl ONOPHO-ABUraTeENbHOMo
annaparta, CepAeYHo-cocyaucTbie 3aboneBaHusl, pacCTPONCTBA LIEHTParbHOM HEPBHOW CUCTEMBI
N NHblE.

6. B Otene 3anpewaerca
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6.1. BblHOCMTb NPOAYKTbI MUTAHUA, HAaNUTKK, a TaKkke Nocyay U3 pecTopaHoB, kade, 6apos. B
cny4vasix 6onesHn koro-nmbo mn3 'octen BO3MOXEH BbIHOC MPOAYKTOB B OAHOPA30BOM Mocyae
TOMbKO C paspelleHns agMUHUcTpaTopa pectopaHa.

6.2. NpoHocUTb 1 ynoTpebnaTb B pectopaHe 1 6apax ankorofbHble HanuUTKK1, NpuobpeTeHHbIe
He B OTene.

6.3. MNMpoHOoCKTL M ynoTpebnsaTb HanUTKM B CTEKNSAHHOM Tape Ha TeppuTOpUM CMOPTUMBHBLIX W
0300POBUTESNbHbBIX KOMMEKCOB.

6.4. KypuTb B HOMepax, 06LLEeCTBEHHbIX 30HaX M UHbIX HE OTBEAEHHbIX A4S 3TOro MecTax.

6.5 Hocutb 1 xpaHuTb Opyxue, B3pbiBYaTbIE U NIErKOBOCMIIAMEHSIIOLNECS, eaKne N SA0BUTbIE
BewecTBa. [0CTU, nmetowme nNo pogy CBOEN AeATENbHOCTU MPaBO Ha HOLWEHWe U XpaHeHue
opyxus, 0653aHbI NPeaoCTaBUTb AOKYMEHTbI, yAOCTOBEPSAOLLME faHHOE NpaBo, No TpeboBaHmio
agMuHucTpaumm otens. Nog opyxmem cnegyet noHMMaTtb CpeacTBa, yKasaHHble B 3akoHe PP
«OB6 opyxuny».

6.6. XpaHuTb 1 HE CaHKLUMOHMPOBAHHO UCMNONb30BaTb NMMPOTEXHUYECKME U3OENUSA N CBEYN.

6.7. HaxoouTbcst Ha TeppuTOpUM OTENS NULAM C BbISIBIEHHBbIM UH(EKLNOHHLIM 3ab0oneBaHnem
WNn C NOA03PEHNEM Ha Hero.

6.8. HaxoanTtbca n oTabixaTb Ha TEPPUTOPUMN OTESS C XKMBOTHBLIMM.

6.9. NpoBoanTb Ha TEPPUTOPUIO OTENSA CBOMX noceTutenen 6e3 npuobpeTeHnsa ans HUX KapTbl
AHEBHOro npebbiBaHUA 1 nonyyeHust ctatyca «ocTby.

6.10. OcTtaBnsaTb HecoBepLUEHHONETHUX AeTen 6e3 NnpucmoTpa B 30Hax baccenHa, TpeHaxepos,
WrpPOBOW Teppachl, 4ETCKUX NNoLaakax U NpoYnx obbekTax.

6.11 TllepegBwkeHne Ha MeXaHUYECKUX, INEKTPOMEXAHUYECKMX U  UHbIX CpeacTBax
nepeaBWKeHNs, UCKIYeHUs: crnyXebHble nepeaBmkHble CPeacTBa OTeNs, AeTCKNE KOMACKA U
nepedBwXkHble cpeactBa ANd  Nuy € OfpaHMYEHHbIMUM  BO3MOXHOCTSMW  300POBbS,
3NeKTpoMexaHM4yeckne MallMHKK NS OeTel B NyHKTe npokaTta (nepeaswkeHune B cneunanbHo
OTBELEHHON 30HE).

7. O KypeHuun
7.1. TocTu, npoxnearoLLmne B oTene, a Takke NxX nocetTutenu, obsasaHbl cobnogatb TpedboBaHus
®3 01 23.02.2013 N 15-93 (pea. o1 31.12.2014) "O6 oxpaHe 340p0BbS rpaXkgaH OT BO3AENCTBUSA
oKpyxatulero TabayHoro AblMa W nocneacTsum notpebneHus Tabaka". KypeHue Tabaka
OCYLLIECTBNSAETCA UCKNIOYMTENBHO B CheuManbHO OTBEAEHHbIX MecTax Ha TeppuTopuu oTens,
AaHHble MecTa 0603HaYeHbl COOTBETCTBYIOLLMMY 3HAKaMK, paspeLuatoumMmn KypeHume.
7.2. HapyweHne TpeboBaHWs O 3anpeTe KypeHus Ha TeppuTtopuu oTens BreveT 3a cobow
B3biCkaHue wTpada B cootBetcTBUM ¢ D3 oT 23.02.2013 N 15-03 (pen. ot 31.12.2014) "O6
OXpaHe 300pOBbsl rpaxgaH OT BO3OENCTBUSI OKpyKarowiero TabayHoro gbiMa M nocnenctBui
notpebneHns Tabaka".
7.3. B cootBetcTBMM ¢ PeaepanbHbiM 3akoHOM Poccurickon ®enepaunn ot 23.02.2013 roga Ne
15-®3 "O6 oxpaHe 300pOBbs rpaxgaH OT BO3AENCTBUSA OKpyxatowero TabayHoro gbiMa u
nocneacTeui notpebnexHma Tabaka" 3anpeLleHo KypeHme Tabaka Ha TeppuTopun oTensd, B TOM
yucre B Homepax u Ha 6ankoHax. B cnyyae HapylieHus yka3aHHOro 3anpeTa, oTenem B3vMaeTcs
KOMMNEHcaumnsi pacxO4oOB Ha O4YMCTKY HOMepa OT 3anaxa TabayHoro pAbiMa CornacHo
AEVCTBYIOLLEMY NPENCKYPaHTY.

8. MNopsaaoK NPonyCcKHOro pexuma v NnapkoBKU NIMYHbIX aBTOMOOUIIEN Ha TeppuToOpUn
otens
8.1. lNMpaBuna nponyckHOro pexuma Ha Tepputopuio OTensa yctaHoBneHbl OTenem. Bwesg u
Bble3[ Ha TeppuToputo OTens Ha aBToMobuIe JonyckaeTcsa C y4eTOM NPOMYCKHOro pexuma.
8.2. MNpwn npubbITMM B OTenb U OCyLECTBNEHNS perncTpaumm Ha CTovKe crnyxbbl npyema u
pasMelleHns [oCTb Mnony4vaeT KOHTPOSNbHbIM BpacneTr COOTBETCTBYHOLLIEro LBeTa, KOTOPbIN
BbINOSHAET porib Nponycka Ansg ceobogHoro HaxoxaeHus octs Ha TeppuTtopumn OTtens. OTenb
Brnpaee notpebosaTb, a [0CTb 06583aH BbINONHUTE TpeboBaHne 06 MCMOMbL30BaHUN (HOLLEHUN)
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OGpacneta, B npotuBHoM cnydyae OTenb BnpaBe oOTka3aTb [OCTIO B OKasaHUM yCnyr Ha
Tepputopmum OTens 4O MOMeHTa noaTBepXaeHusa foctem cBoero craTtyca.
8.3. B cnyyae ecnu Noctb npubebin B OTenb Ha NMYHOM aBTOMAaLUMHE, TPAHCMOPTHOE CPeaCTBO
MOXeT OblTb pa3MeLLeHO Ha TeppUTOPUN aBTOMOBUIBHOWN NApKOBKM NPY YCIOBUU Hanuyns B Hen
CcBOGOAHbIX MECT C Y4E€TOM CreayoLLero:
- OTenb He HeceT OTBETCTBEHHOCTM 3a COXpPaHHOCTb aBTOMOGWNS [OCTsA, Haxogdwerocs Ha
TeppuTopMmM aBTOMOOMMBLHOW NAapKOBKW, B Criydyae MpuYMHEHUs Bpeda umyllectsy [octa
TpeTbmMmn nuuammn OTenb 064a3yeTcs okaszaTb MakCMMarnbHOe COO4eNCTBME MO YCTAHOBMEHMIO
NPUYUH nNpou3owegwero (B TOM 4ucne no npegocTaBfeHuo BMAEO3anucu MNpu  Hanmmumm
TaKkoBOW);
- He gonyckaeTcsl pa3MelleHne (napkoBka) aBTOMOOMMEN y NoXapHbIX NOABE3AOB K 30aHUSAM
Otens, a Takke y rmaBHoro Bxoaa B 3gaHue OTens;
- KaTeropuvyeckn 3anpeLlaeTcs napkoBKa aBTOTPAHCMOPTHbLIX CPEACTB Ha JOKax MOXapHoW
KaHanusauuu (rmgpaHTtax);
- nepeaBwxeHne Focten no Tepputopun OTeNst HA NMYHOM aBTOTPaHCMOPTE 3anpeLLeHo (3a
WCKMNIOYEHNEM BpPEMEHM CrefoBaHus aBTOMOOMNS [0 MecTa CTosdHKM). [lpy  ABMKeHun
aBTOMOBUNA K MECTY CTOSIHKM CKOPOCTb ABWXKEHUS Mo Tepputopumn OTens He A0MmKHa NpeBblwaTtb
20 km/vac.

9. Nopsapok yperynupoBaHus npeteH3nin. OTBeTCTBEHHOCTb. OrpaHuyeHune

OTBETCTBEHHOCTHU

9.1. B cny4ae BO3HWKHOBEHMSI KaKMX-NIMOO CMNOPHbLIX BOMPOCOB OTHOCUTENbHO KadecTBa
obcnyxuBanus, Moctb OTensa JOMmKeH CTPEMUTBCSA K TOMY, YTODObl pewmnTb npobnemMbl nyTem
obpaweHmns B Cnyx0y no pabote ¢ Noctamu otens. Ecnu npobnema He MOXeT ObITb peLleHa Ha
MecTe B pa3yMHble CPOKU, MOCTIO HEOBXOAMMO U3NOXNTE CBOU NOXENaHUS B MMCbMEHHOW hopme
B Cnyx0y no pabote ¢ NocTamMn. HeBbINONHEHNE 3TOrO YCNOBUSA MOXET CIY>XUTb OCHOBaHWEM
ANS NOMHOro UM YacTUYHOro OTKasa B YA0BMETBOPEHMM NpeTeH3n. Ecnm MocTb No kakmm-nmbo
NpUYNHAM He CMOr [OBEeCTM CBOM MpeTeH3uu [0 npeactasutenen Otens, [ocTe Bnpase
N3NOXWUTb CBOM MNPETEeH3MM MO KayecTBy OKasblBaeMblX YcCnyr B NUCbMeEHHOW chopme (C
NPUNOXEHMEM COOTBETCTBYIOLLUMX [0Ka3aTenbCTB) M HanpaBuTb WUX 3akasHbiM MUCbMOM MO
agpecy: 353444, KpacHogapckuin kpau r. AHana, lNMuoHepckuii npocnekt, 14. HeBbinonHeHve
AAHHOTO YCMNOBUS MOXET CNYXWTb OCHOBaHWeM Ansd MOfHOro MM 4YacTUYHOro OTKasa B
yAOBMNETBOPEHMM Xanoobbl.
9.2. B cnyyae BO3HUKHOBEHMS anob co cTopoHbl octa OTenb NpuHUMaET BCE  BO3MOXHbIE
Mepbl AN yperynmpoBaHnsa KOHpnukTa.
9.3. Hactoswwue lNMpaBuna umetoT obasaTtenbHyto cuny ana Focta n Otena B TevyeHMe BCEro
CpoKa NpoXunBaHus NMMbo MHOro NPaBOMEPHOIO HAXOXAEHUS rpaXaaHnHa Ha Tepputopun OTens.
B cnyyasx, He npegycMoOTpeHHbIX HacToswumm MNpasunammn, Otenb 1 MO0CTb pyKOBOACTBYHOTCSA
AENCTBYIOLLMM 3aKoHOAaTeNbCTBOM PO.
9.4. KHura OT3bIBOB W NpeanoXeHWn HaxoauTca y agMuHucTpaTopa crnyxkbbl npuema u
pasMeLLleHnsa Ha CTOMKe C uMHdopmauuen na notpebutenern n mMoxet ObiTb MCMNONb30BaHa
octem npu xxenaHun. TpeboBaHusa 1 xanobbl paccmaTpmBatoTca He no3gHee 10 (aecatn) gHen
CO OHA nogayn xanoosbl.
9.5. OTenb He HeceT OTBETCTBEHHOCTW 3a 340poBbe [OCTA B cryyae ynotpebneHvus um
NPOAYKTOB MUTAHUA M HaNUTKOB, NpMobpeTeHHbIX BHe OTensd, a Takke B Cnyyasax npuyvHeHus
Bpeda 300poBbio [0CTSA No BUHE TPETbUX NnL v camoro ocTs.
9.6. [lloMMMO OTBETCTBEHHOCTW, MpPEAYyCMOTPEHHOM 3akoHodaTenbCcTBOM Poccuinckon
®epepaumnn, Noctb 0683aH KOMNEHCUPOBaTb HaHeceHHbI OTento matepuanbHbid yuiepb,
CBSA3aHHbLIN C noBpexaeHnem u/wunun ytpaton umywectsa OTensa B pasmepe, onpegensemMom
OTtenem Cc y4eTOM CTOMMOCTM MOBPEXAEHHOrO /UMK yTpayYeHHOro MMyLLLECTBA, a Takke 3aTpaT
Ha ero BOCCTaAHOBMEHWE WU/Unu peMoHT, n/mnn nokynky. Kpome toro, NocTe 0653aH BO3MECTUTb
Otento Bce yObITKW, NPUYUMHEHHBbIE TaKMM MOBPEXAEHUEM W/UMM YHUYTOXEHMEM UMYyLLECTBa
Ortens.
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9.7. MNpu okasaHnsa TpeTbMMK NuuamMu ycnyr Ha teppuTtopumn OTens, Bce NpeTeH3nn no noBoay
KayecTBa OKa3aHus OaHHbIX YCryr, npeabsBnsaTca [ocTeM B agpec TpeTbux nuu,.

9.8. OTenb He HeceT OTBETCTBEHHOCTU neped locTtem 3a yObITOK, ywepb, 3aTpathl, pacxoabl u
Apyrue nosoAbl ANs KOMMEHCauuW, BO3HMKalLwWwmMe B pesynbTaTe AaHHbIX [[0CTeM HeMornHbIX,
HEBEPHbIX, HETOYHbIX, Hepa3bopumuBbIX, HEMOCNeAoBaTENbHbIX, HEMPAaBUIbHO OGOPMITEHHbIX
pacnopsikeHnn, No3gHEro NpUdLITUA UNK HENPUGLITUSA, a Takke no Nbon gpyron BuHe [ocTs.
9.9. OTenb He HeceT OTBETCTBEHHOCTU 3a Bpea, Npu4nMHeHHbI OTenem B pesyrnbTate okasaHus
Ycnyr, B TOM YMchne 3a X13Hb W 340p0Bbe M0CTEN N UHbIX NL, KOTOPbIM HenocpeacTBeHHO byayT
oKasblBaTbCsA YCnyru, B CBA3M C HEBbINONHEHMeM [locTem 06a3aHHOCTM MHApopMmmnpoBaTb OTenb
0 npobnemax co 300poBbEM COrnacHo crtatbe 5.9 HacTosAwmx MNpasun.

9.10. N'oCTb HeceT OTBETCTBEHHOCTL 3a npefocTtaBneHne OTento NIOXKHOM UM HEQOCTOBEPHOMN
nHcdopmaumm. Puck nocneactsvi nNpeaocTaBneHus Takon MHopmauum B MNOSIHOM obbeme
HeceT [0oCTb.

9.11. OTenb He HeceT OTBETCTBEHHOCTW nepen [ocTem BcneacTteme pyyaTenbcrBa (Kpome
0OMaHHOro), KOCBEHHOW rapaHTMM, YCNoBust M T.M., 3a HEAOMONyYeHHyl npubbinb wUnn
HenpsiMble, hakTUYecKne Unn KocBeHHble YObITKY, ywepb, 3aTpaTbl, pacxogbl U Apyrue Uckun (13-
3a HeBpexxHocTH ['0CT4A, ero CoTpyaHUKOB, NpeacTaBuTenen 1 np.), BO3HMKLLME B pe3ynbTaTe unm
B CBSI3M C NpeAoCTaBrieHneM ycnyr (BKIoYasi 3a4epKKy B OKadaHUM yCnyr Unm HeokasaHue ycnyr)
Unn nx ncnonb3oBaHusa Foctem. MNpn aTOoM nonHasa oTBeTCTBEHHOCTL OTenem He npesbiwaeT
CyMMbl onnaTtbl, B3umaemon OTenem 3a npegocTaBreHue ycryr, Kpome cryyaeB, OTAeNbHO
OroBOPEHHbIX B HacTosLwmx MNpasunax.

9.12. Hecobntogenue lNpaBun n mep 6e3onacHOCTM NoBeAeHUs (B T.4. HAaXOXOeHMe B MecTe
oKasaHus YCrnyr B arnkorofleHOM, HapKOTMYECKOM OMbAHEHUW, ynoTpebrneHvne ankorofbHbIX,
HapKOTUYECKUX BELLLECTB BO BpeMs npeaoctasneHunsa Yenyr gaet npaso Otento oTkasaTtb ['ocTio
B MpefocTaBneHnn Ycnyr, 4To Bne4yeT 3a cobon yTpaTy npaBa TpeboBaTb npepocTaBneHune
Yenyrn.

9.13. TocTM M npurnaweHHble UMW Nnua HecyT OTBETCTBEHHOCTb 3a MNOTEep W Mopyy
NPeAOCTaBEHHOrO Ha BpeMs OkasaHust YCnyr umyliectsa, obopynoBaHWs, CHaAPSKEHUS Unn
NHBEHTapsl N 0683aHbl BO3MECTUTb NPUYNHEHHbIN yLLEepO.

9.14. OTenb He HeceT OTBETCTBEHHOCTM nepea [ocTeM 1 MHBbIMU NMLAMM 3a KOCBEHHbIE YObITKM.
lMoHATNE «KOCBEHHbIE YObITKMY» BKIIOYAET, HO HE OrpaHU4YMBaeTCd, NOTepo Aoxoaa, Npubbinu,
OXMOaeMOon 3KOHOMMM, AenoBon akTuBHocTM. CoBOKynHas oTBeTcTBeHHOCTb OTens nepeq
ocTEM M MHBIMW NMLaMK OrpaHMYMBaETCs BO3MeLLeHMEM [OCTIO UM UHBIM nMuaMm NpSMoro
AOKa3aHHOro yuiepba B pa3mepe, He NpeBbilatoLeM CyMMbl, (bakTuyeckn ynnadyeHHom loctem
3a Ycnyru.

9.15. OTenb He HeceT OTBETCTBEHHOCTU 3a COXPaHHOCTb OCTaBIEHHbIX UMK 3abbITbIX B HOMEpe
AEHEer, WHbIX BanioTHbIX LEHHOCTEW, LEeHHbIX Oymar, AparoueHHOCTEW M LEHHbIX BeLlen
3akasumka, 3a UCKMIYEHMEM TEX, YTO OCTaBNeHbl B cende B HoMepe. B cnyyae obHapyxeHus
3abbIThiX Bewen OTenb HeMeaneHHo yeegomMnsaeT 06 9TOM BnagenbLa BeLLen.

9.16. Otenb ocTaBnseT 3a cobon npaBo nocelieHns Homepa 6e3 cornacoBaHust ¢ Foctem B
cny4vae 3agblMneHus], noxapa, 3aTonfeHns, a Takke B Criydae HapyleHus ocTem HacTosLwero
nopsiaka NpoXxunBaHus, o6LLEeCTBEHHOrO NOpsSAKa, Nopsaka Nonb3oBaHMs 6bIToBbIMM NpUdopamMu.
9.17. MNpw oTcyTcTBMU ["OCTA NO MECTY NpoXuBaHUs 6onee 1 CyToK UK NO UCTEYEHUM 6 YacoB C
MOMEHTa HacTynneHust ero pacdetHoro vaca, OTenb BnpaBe co3gaTb KOMUCCUIO U caenaTb
onucb umywlectBa [ocTH, Haxogsilerocs B HOMepe, 0OCBOOOAMTb HOMEpP M MNOMECTUTb
nmyLLecTBo 0CTA B MECTO BPEMEHHOTO XpaHeHus. MaTepumanbHble LEHHOCTU B BUAE OEHEXHbIX
CPeAcCTB, AparoueHHbIX MeTanmnoB, UeHHbIXx AokymeHToB OTenb GepeT Ha OTBETCTBEHHOE
XpaHeHue.

9.18. OTenb He HeceT OTBETCTBEHHOCTU nepen [0CTeM 3a HeHagnexalliee MCMNOofIHEHNe Unu
HencnonHeHme cBoux 06SA3aTenbCTB B pe3ynbrate OOCTOATENbCTB HENPeoAoSIMMON CUIbl
(cbopc-maxkop): BOVHbI, HABOAHEHUS, NoXapa, 3eMNETPACEHNS N NPOYNX CTUXUNHBIX BencTBun,
3abacToBOK, M3MEHeHMA  OEeNCcTBylOLWEero 3akoHogaTenbCcTBa wunu  nwobble  gpyrue
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obcToATenbCTBA, Ha KoTopble OTerNb HE MOXET peanbHO BO3AENCTBOBATL M KOTOPLIE HE MOXET
pasymMHO npeaBuaeTb, U MpU 3TOM OHU He MO3BOMSKT MCMONMHMTL obga3atenbcTBa no
HacTosILLeMY [OroBOpY, M BO3HWKHOBEHME KOTOPbIX HE SBWUMOCH MPSIMbIM UMW KOCBEHHbLIM
pesynbTatoM gencteuss unu ©Gesgencteua OTensi, a Takke B CBA3N C HEBLINOSIHEHMEM
nocTaBLUMKaMu nnm cybnogpsavmkamm cBonx o6a3aTtenbCcTs, Bbl3BaHHLIMU, B TOM YKCHE, HO He
OrpaHM4YnBasAChb, TEXHUYECKUMM MOSIOMKaMM NN MEXaHUYECKNMUN MOBPEXAEHUSIMU, NEPEPLIBOM
WM 3aKPbITUEM  TPAHCMOPTHOMO OGEecneyYeHus, HeBblda4yerl WM  OKOHYaHWEM CpoOKa
HeobXoaNMbIX JOKYMEHTOB U1 T.4.

9.19. Otenb He HeceT OTBETCTBEHHOCTb MpPU aBapUNHOM OTKITHOYEHUN TOPOACKMMMU
KOMMYHasnbHbIMKU Cry>X0amMn 311EKTPUYECKON SHEPTMX, TENNOBOW SHEPINN, BOAOCHAGXEHNS.

10. YcnoBus n nocneacTeusA oTkasa B NpeaocTaBreHun ycnyr
10.1. OTenb BrnpaBe B 0QHOCTOPOHHEM MNOpPsSiAKE PacTOprHyTb 4OroBop (odepTy), OCYLLECTBUTb
BbiceneHme octa B cnyyasx HapyweHus [octaMu nopsiaka npoXMBaHWS, YCTAHOBIIEHHOMO
HacToswumm Mpasunamu, B TOM YMCne, HO HE OrpaHNYMBaNACh, B CriyYasx:
10.1.1. HECBOEBPEMEHHOW ONnaTbl YCNYr;
10.1.2. npuynHeHusa maTtepumanbHoro yuwepba OTento;
10.1.3. HapyweHusa npasun 6esonacHoCcTM (NoxapHon 6e30nacHOCTN U T. N.), YCTAHOBMEHHbIX
HacTosawummu MNpaeunamm n 3akoHogaTtenbcTeom PO;
10.1.4. no ocHoBaHusM, yctaHoBneHHbiM B cT. 33 ®3 o1 30.03.1999 r. Ne52 «O caHuTapHo-
anMaemmonormyeckom bGnarononyymmn YenoBeka.
10.1.5. HapyweHns ycrnoBuin ykasaHHbIX B N. 5.2. 1 pasgene 6 Tekylwmnx npasus,
10.2. B cniyyae BbisiBrnieHus npeactasutensamm OTenst HapyLweHUin, ycTaHoBMNEHHbIX B nn. 10.1.1—
10.1.5. npegcrasutenu OTensa (KOMUCCUEN C NPUCYTCTBMEM He MeHee 2 (OBYX) cBuaeTenem)
COBMeCTHO ¢ loctem coctaenaioT AKT O dmkcaumm HapyweHuin. B cnyyae oTkasa locta oT
nognucaHus BbllleykasaHHoro Akta, o6 3ToM genaeTtcs oTMeTKa B cneuuyansHon rpade AkTa o
dukcaumm HapyweHun. AKT 0 dumKcaumm HapyweHuin aBndetca  yBegomneHuem o6
OAHOCTOPOHHEM pPacTOpPXXeHUN Jorosopa.
10.3. B cny4ae BbigBrneHus BpadyoM MeanumnHCKoro LeHTpa cpeaun Focten nuy ¢ nogos3peHuem
Ha WHGEKUMOHHble 3aboneBaHuWs, a Takke cuTyauun, Tpebylowmx paclMpeHHbIX
WHOMBMAYANbHbIX ~ Ne4YebHbIX WU CaHUTapHO-MPOTUBOSMUMAEMUYECKMX  MEPONPUATUN,
NPeACTaBnAWNX Yrpo3y 300poBbio MoCcTaM, nyuuam, npebbiBatowmum Ha Tepputopun OTensa m
cotpyaHukam OTtens, [OCTIO NpegoCTaBNSATCS NOSHbIE U BCECTOPOHHME CBEAEHUSA O XapakTepe,
CTENEHN TSHKECTU W BO3MOXHbBIX OCMOXHEHUAX npegnonaraemoro 3abonesaHus (nMbo
3aboneBaHnsi nNpeacTaBfsieMOro HECOBEPLUEHHOSNETHEro nuua), BKN4Yad AdaHHble O
pesynbtatax obcrnenoBaHus, ero npeaBapuUTenibHOM AMarHo3e M NporHo3e, MeToaax feyeHuns,
CBSAI3@HHLIMM C HUMW pUCKax, BO3MOXHbIX BapuvaHTax MEOULMHCKOro BMeluaTenbCcTBa, WX
nocneacteusix. ocne 4yero [OCTIO BblgaeTcs HanpaBneHWe U pPeKoOMeHAyeTCca MponTn
obcnepoBaHue B MHEKLMOHHOM BonbHMUE . AHana (B 3aBUCMMOCTM OT cocTosiHus [ocTd). B
cnyvae pobposonbHOro cornacus Focta Ha npoxoxaeHne obcnepoBaHns OTenb 06a3yeTcs
OCYyLLECTBMTb BO3BpaT AEHEXHbIX CPeacTB 3a He okasaHHble ycnyrn. B cnydae ecnu nocne
npegoctaBneHns uHgopmaumm [OCTb BbIpa3MT OTKa3 OT rocnuMTanu3aumm u fneyvYeHus
(MeoukamMeHTO3HOW KOppeKkuuu), emy npeanaraetcsa nognucatb oduumanbHbin OTkas oT
AobpoBonbHOWM rocnutTanusauun. B cnyyae otkasa Nocta ot 4o6poBOMbHOM rocnuTanmMsaumm u
OoTkasa OT noanucaHus pokymeHTa OTka3 OT [OOGPOBOSMBLHOW rocnuMTanuMsaumm KoMuccuen
MeauumHckoro ueHTpa Otens, coctaenseTca AKT 06 oTkasze oT nognucaHma OTkasa oT
A006POBOSBLHOWN rocnuTanuaawmm.
10.4. B TeyeHue 3 (Tpex) 4YacoB C MOMeHTa cocTaBneHusa CtopoHamu AKTa O dukcauum
HapyweHun (n. 10.2), OTkasa oT AOBPOBONLHON rocnuTanu3auum nubo cocTtasneHns Akta ob
oTkase oT nognucaHnsa OTkasa oT go6GpoBoNbHOM rocnuTanu3aumm Foctb 064a3aH ocBob6oanTbL
HOMEP M OCyLLEecTBUTL Bbleaq u3 Otens.
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10.5. B cny4ae ecnu no ucrteyeHue ykasaHHoro B n. 10.4 cpoka [(0CTb He OCYyLLEeCTBUT Bble3 U3
Otens, To OTenb BnNpaBe HayaTb NPOLECC MPUHYAUTENbHOro BbiceneHus. B gaHHom cnyyae
AaomuHncTtpaums OTena  BnpaBe MpuBfedb K OCYLECTBMEHUIO npouecca BblCENeHus
nNpaBoOOXpaHUTENbHbIE OpraHbl, TpeboBaTbh BO3MELLEHWS YObITKOB, MPUYMHEHHbBIX TAaKMM OTKa30M
(BKNtOYas, HO He orpaHMYMBasChb: NPUYNMHEHME Bpeda Aenoson penytaumm OTens u UHbIX BCEX
BO3MOXHbIX yObITKOB). OTKa3 oT 406POBONBHOM rocnMTanmsaunm n/mnm otkas ot 406poBONbLHOrO
Bble3ga, a Takke HapyweHue [octem [lpaBun npoxuBaHua w/vnn 3akoHogaTtenbctea P®
pacueHnBaeTca CTopoHaMu Kak OAHOCTOPOHHUI oTka3 [octa ot yenyr (n. 1. c1. 782 K P®), B
pesynbTaTe Yyero OTenb BNpaBe OCYLECTBUTbL yaep)KaHne OeHEeXHbIX CPeAcTB 3a OCTaBLUMINCS
CpoK NpebbiBaHMs B Ka4eCcTBe KOMMNeHcaumm hakTudeckm NOHECEHHbIX UM pacxo4oB.

11. UHble ycnoBusa
11.1. B OTene BegeTcs MUrpaLMOHHbIN y4ET MHOCTPaHHLIX rpaxaaH u nuy, 6e3 rpaxxgaHcTea B
P® Ha ocHoBaHun P3P ot 18.07.2006r Ne109 «O MUrpaumMoHHOM y4eTe MHOCTPaHHbIX rpaxaaH
n nuu 6e3 rpaxkaaHcTeay, 3akoHoM PO oT 25.06.1993 N 5242-1 "O npaBe rpaxkaaH Poccuiickom
degepauunm Ha ceobogy nepedBumkeHus, Bbloop mecta NpebbiBaHMSA 1 XUTENLCTBA B Npegenax
Poccuinckon degepauun”, B 3TOM CBA3N OCyLLeCTBNsSeTcs 00paboTka nepcoHarnbHbIX OaHHbIX,
npeaocTaBrneHHblXx [ocTeM oTento, B TOM 4ucne nepegada nepcoHanbHbIX AaHHbIX AN
06paboTkM TpeTbuM nuuam, ANS WUCMNOSHEHMs oTeneM o006a3aTenbCTB, NPeayCMOTPEHHbIX
3aKOHOM, B COOTBETCTBUM C 3aKNOYEHHbIMW OTenem JoroBopamu, ¢ cobnogeHnemM NpuHLMNOB U
npaBun o06paboTkn nepcoHanbHbIX AaHHbIX, NPeAyCMOTPEHHbIX 3aKOHOM, cobnogeHnem
KOHPMAEHUMANbHOCTN NepcoHanbHbIX AaHHbIX U obecneyeHnem 6e30nacHOCT NEPCOHaNbHbIX
AaHHbIX Npu nx obpaboTkey.
11.2. Tlockonbky Tepputopusi Otenst saBndaetcd nybnuuHbim  MectoM, OTenb BripaBe
OCYyLLEeCTBMNATb POTO 1 BUAEO CbeMKY [(OCT4, ero cynpyra (Cynpyru), ero cbiHa (4o4epu) u MHOro
nvua, npebbiBaloLEro B oTenie COBMECTHO C HMM, 3aKOHHbIM NMpeacTaBUTENEM KOTOPOro OH
aBngaeTcs (nanee — [paxgaHuH), KOTopasi NPOBOAUTCA B MeCTax, OTKPbITbIX Ansi cBOOGOAHOro
NOCELLEHNA MM Ha Nybnu4YHbIX MeponpuaTUsX, npoBoauMMbix OTenem, Ha KoTopom Obino
3adMKCMpPOBaHO n3obpaxeHne  [paxgaHvmHa € ganbHenWwmMm NCNoNb30BaHNEM,
pedakTupoBaHmem n pacnpoctpaHeHnem Otenem msobpaxeHusa paxgaHuHa, B TOM yucne B
peknamMHbix uenax Otens, pasMmeLleHnsa Ha oduumanbHOM canTe u B oduumnanbHbIX rpynnax B
coumanbHbIX ceTsx. B Tom uncne Takne npaea npegoctasnatotcs OTento, ecnu npu npoBeaeHnmn
B MecTaX, OTKPbITbIX ANnA CBOOGOAHOro noceweHns UM Ha nyenuuHbIX MeponpuUATUSX,
nposogumbix Otenem, [paxgaHwH Bblpa3un SBHOE corflacMe Ha UKcauumo CBOEro
n3obpaxeHus, Takke npu dukcaumm nlobpaxeHus [paxgaHUMHA Ha KOMNEKTUBHOM CHUMKE.
paxgaHuMH BblpaXkaeT CBOE Corflacne Ha OCYLLECTBMEHME BCEX BbllLEYyKa3aHHbIX OEeNCTBUM
Otenewm.
11.3. OTenb 3abotutcs 0 [OCTAX M UX 300POBbE, NOITOMY yOeanTenbHO Npocut octen He
KynaTtbcs B 6acceriHe B HETPE3BOM COCTOSAHUM U B nepuof 06paboTkm 6accenHoB.
11.4. Pagu 6e3onacHOCTM geTen He ocTtasnanTe nx 6e3 npucmorpa.
11.5. Ha tepputopun KpacHogapckoro kpas gevicteyeT 3akoH Ne1539 — K3 ot 21.07.2008r «O
Mepax no npodunakTnke O6e3HaA30pHOCTM M NpaBOHapPYLUEHWUA HECOBEPLUEHHONETHUX B
KpacHogapckom kpaey, TpeboBaHust KOToporo ob6a3aternbHbl ANsi CNONHEHNst Bcemu [focTamu.
HecoBepLlueHHONEeTHUM He crnegyeT B onpeAeneHHoe BpeMsi HaxoauTbCs B OOLLECTBEHHbIX
mMecTax 6e3 CONpOoBOXAEHUSA POAUTENEN UNN 3aKOHHbLIX NpeacTaBUTENen, UM OTBETCTBEHHbIX
nmu,.
CornacHo cT. 3 ykasaHHOro Bblwe 3akoHa KpacHogapckoro Kpasi, poauTenu (3akoHHble
npeacTaBuTENN), AOIMKHOCTHbIE NMUA NPUHMMAKT Mepbl MO HEAOMYLLEHUIO HaXOXAeHUS
(NpebbiBaHMA) B OOLIECTBEHHbIX MecTax 6e3 conpoBOXAeHUS poauTernen (3aKOHHbIX
npeacTaBuTeNENn) UM OTBETCTBEHHbIX NNLL:
e  HECOBEpLUEHHONETHNX B BO3pacTe A0 7 NEeT - KPYrnoCyTOYHO;

e  HecoBepLUEeHHONETHUX B Bo3pacTe oT 7 Ao 14 net - ¢ 21 yaca 4o 6 4acos;
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e  HecOBepLUEHHONETHUX B BOo3pacTe OT 14 neT A0 AOCTMXKEHUSI COBEepLUEeHHoNneTus - ¢ 22
yacoB A0 6 yacos.

12. MpuHaTue (cornacue) Nloctem npaBus NPoXnUBaHUA
Mpu o3HakomneHuu ¢ ycrnyramm OTensa Ao MOMeEHTa onnarbl yCriyr, nyTeBOK [OCTb O3HaKOMIIEH U
cornaceH CO BCEMU MOMOXEHUSAMW, TpebOBaHUAMM, OTBETCTBEHHOCTbIO, OTPaKEHHbIMU B
HacToswwmx paBunax nNpoxuBaHus (Nopsigke NPoXuBaHusA, nNpebbliBaHMA U nNpegocTaBreHns
ycnyr B Alean Family Doville 5%).
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